
2024/05/09 15:48 1/1 Phone Line Emulation

support wiki - https://wiki.ring-u.com/wiki/

Phone Line Emulation

Once upon a time, telephone service was provided on a pair of wires that had a phone number assigned
to it. The first three digits got you to a region, the next three to an exchange (a smaller region) and the
last four digits to a phone on that exchange. At modest levels, a 10 lines phone system had 10 pairs of
wires, and 10 phone numbers. Of course, a lot of variation was possible, especially at larger customer
levels. Incoming calls were grouped using a behavior known as “hunting” or “rollover”. Outgoing calls
were made either using the caller id of a main number, or each individual line (pair of wires).

The modern VoIP/Digital business phone system emulates much of this behavior. A Phone Number will
get you to a system such as a PBX (Private Branch Exchange) like the ring-u Hello Hub via digital
internet connections, where and how it routes is up to the configuration of the PBX and less about the
physical phone wires of olden times. Calling out a specific line or phone number can be a little trickier
than the old systems where you pressed a button, and the phone connected to a physical pair of wires
and the number attached to them. Ring-u has several ways you emulate that behavior that can be used
together for very complex configuration.

Default Caller ID per Phone

 Assuming an account has multiple phone numbers, under each phone
extension configurations advanced tab, you can select a default caller ID
for that phone. If set, a call from that phones default account is given that
Caller ID number and the Caller ID name associated with that number.
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