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e911 Beacon

In many places: schools, hospitality/hotel, large facilities, it is possible for an extension to dial 911 for
emergency services and no-one knows where to send them when they arrive. The front desk or
receptionist area is not aware of the call.

 We have addressed this problem by providing a “beacon” text message and email notice that an
extension dialed 911. You can set an email address and a mobile phone number to receive these
messages under My Account→Account Info. Provide a 10 digit phone number and/or an email address. It
will send a message to either or both.

Please use 933 to test this feature

We are working on a way to send messages to the phones that will display, that works on most phones.
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